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BCG bacille Calmette-Guérin (tuberculosis vaccine) 

CDC Centers for Disease Control and Prevention (United States)

ESAVI event supposedly attributable to vaccination or immunization

HPV human papillomavirus

MMR measles, mumps, and rubella vaccine

PAHO Pan American Health Organization 

SAGE Strategic Advisory Group of Experts

WHO World Health Organization

7

Acronyms and 
Abbreviations



8

© PAHO/Karen González

Introduction
Vaccines save between 2 million and 3 million lives each year and protect the entire population from 
more than a dozen life-threatening diseases. Thanks to vaccination, smallpox was eradicated in 1980, 
and we are on track to eradicate polio. However, despite great strides in the control of measles, one 
of the most contagious diseases known, the last few years have unfortunately seen an increase in 
cases. This is why high vaccination coverage—95% or more—is needed, posing a major technical and 
communication challenge for health workers.
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        Twitter 

Twitter is a “real-time” social network that enables 
the exchange of information through short posts, 
called tweets. It has more than 300 million active 
users, with over 500 million tweets being posted 
every day. 

-	 Post frequently (at least three times a day). The 
content can be repeated at different times, 
modifying some details (these repostings can 
be scheduled daily or weekly).

-	 Be careful with spelling and grammar, despite 
the limited length of messages; this will help 
maintain account credibility.

-	 Promote dialogue. Successful accounts facilitate 
conversations and interaction, customizing 
messages to build community. Consider sharing 
personal anecdotes related to content, always 
maintaining professionalism and respect during 
exchanges.

Figure 8. Post on a vaccine-preventable disease, 
from PAHO’s Facebook page

-	 Embed images or videos, as this can increase user 
engagement by up to 35%.

-	 Use hashtags (keywords preceded by the # 
symbol) to participate in relevant conversations on 
the topics you want to engage with.

Figure 9 shows different examples of tweets on 
Twitter.

Figure 9. Tweets on vaccination from accounts 
of international organizations (below: PAHO, 
next page [left to right]: UNICEF and PAHO 
Representation in Argentina)



26














































































